
English



Disaster Prevention Guidebook

In the event of natural disasters, such as earthquakes, typhoons and heavy rain, get 
information from TV, radio or websites.

1  Terms Often Used in the Event of a Natural Disaster

2  Where to Find Information
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Advisories

Alerts

High-level Alerts  

Evacuation Order

Shelter  

Nagoya International Center (NIC)Nagoya International Center (NIC) Telephone ServiceTelephone Service

Safety tipsSafety tips Nagoya City Disaster Preparedness AppNagoya City Disaster Preparedness App

Nagoya Disaster Prevention 
Guidebook and Hazard Maps
Nagoya Disaster Prevention 
Guidebook and Hazard Maps

・Consultation is available 
in multiple languages.

　Phone: 052-581-0100

・Evacuation information is 
a v a i l a b l e  i n  m u l t i p l e  
languages.

・Evacuation information is 
also available on Facebook.

Using your phone, you can hear 
information transmitted through 
disaster prevention speakers.

Maps showing hazardous areas 
you should avoid and shelters 
you should evacuate to

Emergency information is 
available in 14 languages, 
including Japanese, English, 
Chinese, Korean, Spanish 
and Portuguese.

Japanese：0180-995-926
English：052-957-9260
Chinese：052-957-9261
Korean：052-957-9262

NIC
Official Website

NIC Evacuation 
Information

NIC Evacuation Information

Kinkyū Jishin 
Sokuhō 

Earthquake 
Early Warning

Emergency 
Evacuation

→ E n g l i s h ,  C h i n e s e ,  K o r e a n ,  

Spanish, Portuguese, F i l ipino 

and plain Japanese

You can use the maps also 
on your smartphone.
The maps are also available 
in English and Chinese.
You can download the app 
for free.

An evacuation Instruction has been issued.
An evacuation Instruction has been issued.

Alert Level 4
Evacuation
Order

Nagoya Disaster Prevention
Guidebook and Hazard Maps
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Japan is an earthquake-prone country. Therefore, you should learn what to do in the event 
of an earthquake and how to get prepared for possible earthquakes.

3  Earthquakes

If you feel shaking or get an earthquake alert, take the three actions (ShakeOut).

When an Earthquake Occurs, Take the ShakeOut Actions Immediately!

ShakeOut
Drop Cover Hold On

At Home

Do not put large furniture 
in bedrooms.

Secure TV sets, furniture and 
other objects in your house to 
prevent them from falling over.

Secure refrigerators to 
prevent  them f rom 
falling over.

L a t c h  c a b i n e t s  t o  
prevent their doors from 
opening and th ings  
inside from falling out.

Secure TV sets with belts or 
earthquake-resistant mats to 
prevent them from fal l ing 
over.

Keep a flashlight or the like within 
reach.

Secure large furniture 
to the wall or ceiling to 
prevent it from falling 
over. 

Secure tableware 
to prevent it from 
falling.

Apply “anti-scattering films” to 
g l a s s  t o  p r e v e n t  i t  f r o m  
breaking. 

吊り下げ式の照明はチェーンで固定する。Secure pendant lights with chains.

Immediately before an earthquake occurs, you can be promptly alerted to be careful 
about its possible shock via TV or e-mail. If you receive such a message, take cover 
under a desk or the like to protect your head and body.

Earthquake Early Warning



Strong winds and heavy rain could also cause disasters. From June through October, Japan 
is exposed to frequent rain and typhoons. Moreover, it rains a lot in just a short period of time. 
You should learn what to do in the event of heavy rain or strong winds and how to get 
prepared for possible typhoons and extremely heavy rain.

Check Japan Meteorological Agency’s website and use “Kikikuru,” a danger level 
distribution real-time map system that shows the risk level of disasters caused by rain, if it 
rains a lot. It is also available in English, Chinese, etc.

●Get news from TV or radio to inform yourself about when a typhoon will hit your area and 
when rain and winds will become strong.

●Get news from TV or radio to check if you need to evacuate immediately.

●Things may be blown away by strong winds. Therefore, do not keep them outside.
　Put important objects on a high place. 

4  Wind and Flood Disasters

Kikikuru

When to Use “Kikikuru” Real-time Map to See Information to Check
・When an alert has been 

issued
・When it has started to rain 

heavily

Real-time Risk Map:
Landslide

Real-time 
Risk Map: 
Inundation

Real-time
Risk Map: 
Flood

[Evacuation Information]

If you see this information, get prepared for evacuation because a disaster 
is about to occur.
Elderly people and children as well as those who need extra time to evacuate 
must evacuate immediately.

This information indicates that a disaster is currently occurring in your 
neighborhood.
Protect your own life. Evacuate to a high place in your own or your 
neighbor’s house.
Stay home when it is dangerous to go outside.

If you see this information, evacuate immediately because a large-scale 
disaster is about to occur and could be very dangerous.
Everyone must evacuate to a safe place immediately.

Evacuation
of the Elderly, 
etc.

Emergency 
Safety 
Measures

Evacuation 
Instruction

Evacuation
of the Elderly, 
etc.

Emergency 
Safety 
Measures

Evacuation 
Instruction

The “purple” color 
indicates that you 
must  evacuate 
immediately!

Disaster imminent (Black):
Take action to protect 
your own life.

Warning (Red):
Elderly people and children 
as well as those who need 
extra time to evacuate must 
evacuate immediately.

Danger (Purple):
Everyone must evacuate 
from the affected areas.



Evacuate to a safe place, such as a park or a tall building, when you are not safe at home.
When you evacuate, do not use your car but go on foot.
Evacuation shelters are available to everyone. You can get food, water and information there.
Elementary and junior high schools are used as evacuation shelters. Check in advance where 
your nearest designated emergency evacuation shelter and designated evacuation shelter are 
located. Talk with your family to decide where to evacuate.

Designated Emergency Evacuation Shelter Designated Evacuation ShelterDesignated Emergency Evacuation Shelter Designated Evacuation Shelter
The first place to evacuate to for the protection of your 
life from a disaster

A place where you can stay for a 
whi le  af ter  an earthquake,  a 
tsunami or a flood if your house has 
been destroyed by those disasters

[Evacuation Shelter Signs]

・Evacuate to a wide place in the event an earthquake or a fire.
・Evacuate to a high place, such as a tall building and the roof 

of a school, in case of a tsunami or a flood.

・Cover your skin.

・Wear a raincoat when it rains.

・Do not wear rain boots. 

・Evacuate together 
with people around.

・Turn off the breaker.

・Turn off the gas and water.

Tips for Safe Evacuation

Use a backpack.

Wear gloves.

Wear comfortable 
clothes.

Wear a helmet or 
a hat/cap.

Wear a long-s leeve 
shirt and trousers/pants 
(not short ones).

What to Do When You Are Outside Your House

Evacuate TogetherWhat to Do When You Are Home

5  Tips for Evacuation

6  Stock Up on Food and Water
Electricity, gas and water could become unavailable when a disaster occurs. Likewise, trains 
and buses go out of service, too. You should stock up on enough food and water at home 
so that you can survive for at least seven days without needing to buy anything else. In 
addition, you should also put emergency food and bottles of water in your bag (backpack) 
so that you can take them along when you need to take shelter for at least three days.



With your family, discuss what items could 
be necessary when you evacuate. Your 
passport and medicines you regularly take 
could be good examples of such items. 
You should stock up on food 
and drink in case you need 
to take shelter for at least 
three days.

No one knows when a disaster 
will actually occur. When you 
go out, it is important to always 
carry the items which could be 
necessary in the event of a 
disaster.

Items You Should Take 
Along When You Evacuate

Items You Should 
Always CarryA B

Electricity, water and gas could be unavailable in the 
event of a disaster. You should stock up on food and 
drink so that you can survive for at least seven days.

Items You Should Prepare in AdvanceC

Wear a raincoat 
when it rains and 
when it is cold.
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In reality, which items should be circled depends on the person. Prepare the items you and your family need in sufficient quantity. 

Essential Items

Things you can eat 
immediately (bread, 
b i scu i t s /cook ie s ,  
etc.)

Important things 
such as passports 
(ID cards)

Things you can use 
w h e n  s o m e o n e  
g e t s  i n j u r e d  
(plasters/Band-Ai
ds, disinfectants, 
etc.)
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Item A B C Remarks Item A B C Remarks

Food and
drink

Items to warm 
your body

Im
portant item

s
M

edical item
s such as m

edicines 
and first-aid supplies

O
thers

Food Glove

Radio

Battery

Notepad, Pen

Portable battery

Towel

Plastic bag

Plastic sheet

Small knife, etc.

Lighter (match)

Rope (10 m)

Cloth packing tape

Permanent marker

Raincoat

Drink

Disposable heat 
pack

Headlamp, 
Flashlight
Comfortable 
clothes, Shoes

Warm jacket
(coat）
Key

Cash

Cell-phone/Smartphone

ID card (its copy, etc.)

First-aid kit

Portable toilet

Mask, Disinfectant

Wet wipes

Helmet, etc.

Security merchandise, 
Whistle

Tissues, 
Toilet paper
Tweezers for hair 
removal

Medicines to keep at home, 
Prescription record


