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The number of the medical care certificate (Iryosho) for children is

going to change.

The medical care certificate number is going to change from 8 digits to 7 digits on April
1,2027.

We will send you a new medical care certificate with a 7-digit number in March 2027.
*There is no application procedure required.

Medical care certificates with an 8-digit number will be invalid after April 2027.

FAQ
Q1: Is my medical care certificate number going to change?

A1l: Yes. This change applies to everyone with a medical care certificate for children.

Q2: I have a medical care certificate that expires before April 1, 2027. Will I receive a
new one?

A2: Those born after April 2, 2009 can use the medical care certificate. For those who
are eligible to receive medical assistance (free medical care) after April 2027, we will

send a new medical care certificate in March 2027 that is valid from April 2027.

Q3: Are any application procedures required?

A3: There is no application procedure required.

Q4: What will happen if I show a current medical care certificate with an 8-digit number
after April 20277

A4: Medical care certificates with an 8-digit number will not be accepted after April
2027. If you don't have a new one with you, you will have to pay the medical cost out-of-
pocket. However, if you are eligible to receive medical assistance (free medical care)
after April 2027, you can claim the amount of money paid out-of-pocket and request a
refund at the Health Insurance & Pension Division of the ward office or the Residents'

Welfare Division of the ward branch office of your area.

Contact Information

City of Nagoya Welfare and Medical Care Help Desk

Open: Monday, July 13, 2026 to Friday, July 30, 2027

Closed: Saturday, Sunday, public holidays and new year holidays (Tuesday, December
29, 2026 to Sunday, January 3, 2027)
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Hours: 8:45 a.m. to 5:15 p.m.

Telephone: 052-766-7491 (Available only in Japanese)

If you need an interpreter, please contact the Nagoya International Center.
Nagoya International Center  Telephone: 080-7994-7196



