
Waste Disposal Methods for Business Related Activities
To All Organizations

and Businesses, 
from the City of Nagoya

The city does not collect business-related waste (except certain recyclable materials.)
Submit a request to a licensed municipal waste collection and transport service 
contractor for municipal waste collection such as burnable waste.
Submit a request to an industrial waste disposal company for industrial waste such as
waste plastic.
Please recycle paper, food waste, and other recyclable materials.

Responsibilities of Businesses

It is required for stores, offices, factories, hospitals, schools, public offices, etc., to take 
responsibility in the disposal of their own waste, regardless of the amount.

The City will not collect business-related waste as household waste, no matter how small 
     the amount (except certain recyclable materials.)

If the address of your business and home is the same, separate and put out the waste incurred 
     through the household, and waste incurred through business-related activities.)

It is necessary to reduce the amount of waste through recycling and other methods.
Separating waste when it is disposed leads to recyclable materials.
Managing the production and recycling of waste has effects on the cost of waste disposal.
We ask for your cooperation in taking proactive steps towards waste reduction.

Types of Business-Related Waste

Business
-Related
Waste

Municipal
Waste

Burnable, non-burnable waste etc.

Recyclable (used paper etc.)

Industrial 
Waste

20 Kinds of Waste Regulated by Law

*Denotes an industrial specification

Disposal Method

See below

Dispose by yourself or consign 
a disposal from an industrial 

waste disposal company.

However, used papers, scrap metal, empty 
bottles, and used textiles can be collected 
by a recyclable collection company for use 
as recyclable materials.

Disposal Method for Business-Related Waste (Municipal Waste)

Consign a disposal from a Licensed 
General Waste Collectors and Transporter

Separate your burnables, non-burnables, 
recyclables, etc. and contract a licensed 
company to have them disposed.

Collection, Transportation, Disposal Fee

Confirm the collection, transportation, and
disposal fees with the licensed company.

or

Transport to a disposal facility yourself

Separate burnable from non-burnable waste, and visit your 
ward's Environmental Works Office to apply for disposal. 
After, transport your burnables to a factory for incineration, 
and your non-burnables to a factory for crushing.

City Disposal Facility Handling Fee
200 yen for 10 kg, or 4000 yen per 1 cubic meter.
*The handling fee for 1 cubic meter will apply if its 
weight is under200 kg.

City of Nagoya

Recycling of Food Waste

Waste can be used as raw materials for fodder and composting.
We ask for the cooperation of businesses that produce high amounts of food waste.
Food product wholesalers, retailers, restaurants and other companies offering food products 
have an obligation under the Food Recycling Law to recycle food waste to their utmost ability.

Recycling Pruned Branches

Waste can be recycled into fuel and compost materials by chipping and other methods.
We ask for the cooperation of businesses that produce high or consistent amounts of pruned 
branches, grass clippings, and fallen leaves.

Municipal Waste Collection and Transport Service Contractor

- City of Nagoya Website (Japanese) https://www.city.nagoya.jp/

Industrial Waste Disposal Company

- City of Nagoya Website (Japanese) https://www.city.nagoya.jp/

Recyclable Collection Operator List (No order)

Used 
Papers, 
Classified
Documents

Food
Waste

Pruned 
Branches

Used 
Textiles
Scrap 
lron

Glass 
Bottles

List of Ward Environmental Works Offices Office Hours: 08:00 to 16:45 (Area Code 052)

Nakamura Environmental 
Works Office

Higashi Environmental 
Works Office 

Kita Environmental 
Works Office

Nishi Environmental 
Works Office

Resources & Waste Recycling Promotion Division, 
Environmental Affairs Bureau, City of Nagoya

*Please inquire by phone in Japanese.

460-8508 1-1, Sannomaru 3-chome, Naka-ku, Nagoya
(Direct)

This leaflet is printed on recycled paper using recycled pulp.

*Consigning an unlicensed company is a 
violation of the Waste Management Act.

*Recyclables cannot be transported to a disposal facility.
*Please confirm the transportation method with the ward's 
Environmental Works Office.

*Private recycling facilities in the city make it easy to recycle.
*For more information, contact a licensed operator that consigns disposals.

*Private recycling facilities in the city make it easy to recycle.
*For more information, contact a licensed operator that consigns disposals.

Search 
on the Website

(    052-961-5383)
- Nagoya City Municipal Waste Collectors Cooperative

(Nagoya-shi lppan Haikibutsu Jigyo Kyodo-Kumiai)
- (General Incorporated Association) Aichi Prefecture Industrial Resource 

Recycling Association (Aichi-ken Sangyo Shigen Junkan Kyokai) 

Aichi Prefectural Used Paper
Cooperative

Nagoya Recycle Cooperative

Nagoya Recyclable Resources
Cooperative

Chubu Yuki Recycle Co, Ltd.
(Animal feed)

Nagoya Port Lumber Warehouse 
Inc.

Aichi Prefecture Recycled Textile
Cooperative

Aichi Prefecture Scrap Iron
Processing Cooperative

Chubu Bottle Dealer Federation

Tokai Glass Raw Materials 
Wholesaler Union

(    052-332-0346)

Chikusa Environmental 
Works Office

Moriyama Environmental 
Works Office

Atsuta Environmental 
Works Office

Naka Environmental 
Works Office

Nakagawa Environmental 
Works Office

Midori Environmental 
Works Office

Showa Environmental 
Works Office

Minato Environmental 
Works Office

Meito Environmental 
Works Office

Mizuho Environmental 
Works Office

Minami Environmental 
Works Office

Tempaku Environmental 
Works Office

Chemical Force Co., Ltd. 
(Composting)
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Search 
on the Website

Sludge Slag Burnt ash Soot Waste acids Waste alkalis
Waste oils Debris Glass, ceramic waste, etc. Scrap metal 
Plastic waste Scrap rubber Scrap paper* Scrap wood* 
Scrap textile* Plant and animal residue* Unusable solid animal parts* 
Animal excreta* Animal corpses* Solid concrete waste etc.

http://#
http://#


Business-Related Waste/Recyclable Separation

Recyclables
The following are not collectable as waste.
Separate these items into the following categories for recycling.

Used Papers
Separate and gather 
newspapers, magazines, 
cardboard, etc. into categories.
The disposal method of OA
papers and shredded papers 
is different depending on the 
disposal company. Confirm
with the disposal company
for more specific information.

Newspapers
Corrugated
Cardboard

OA Papers
 (papers for photocopying and printing)

Printed Materials 
Books, weekly magazines, pamphlets, 

notebooks, and other booklets

Miscellaneous Paper

There is a way to recycle documents 
while maintaining confidentiality.Shredded Paper

Do Not Mix (Prohibited Items)
These items interfere with the paper recycling 
process. Please take caution not to mix these 
items with other recyclables. (Please contact a 
disposal company for more information.)

Paper Cup Vinyl Coated Paper

Crimped or 
Peel-Off Postcards
 (one-time unsealable 

postcards) 

Carbon 
Copy Papers

Oil Papers

Metal Clips Metal Fixtures for Files

Collection of the following items is limited to small amounts comparable to those of a household.

A "small amount from a household" is ...

< Important Points > If the amount of waste generated does not fall under the category of small household waste, please request disposal by a disposal company.

Empty Glass Jars and Bottles

For food, beverages, 
cosmetics 

Remove the cap and 
briefly rinse the bottle.

Empty Cans

Food and beverage cans

Briefly 
rinse the can.

Spray Cans

Spray Cans, Gas Cassette

Please completely empty the 
contents before disposal. If 
you are requesting disposal 

by a disposal company, 
please consult the company 
about the disposal method.

Recyclable Plastic Bottles

Beverage and other bottles 
containing the PET mark

Plastic Recyclables Remove the remaining 
contents and briefly rinse.

Paper Containers and Packaging, Miscellaneous Paper

Memo paper, wrapping paper, candy boxes, paper bags, juice packs (containing 
aluminum foil inside), etc.

<Important Points for City Recyclables Collection>
For more information about collection days and areas, contact your local Environmental Works Office in the ward where waste is generated. 
Plastic recycables, spray cans are collected by household. An application to your Environmental Works Office is required for collection.
Please use bags designated for household recyclables.
 Used paper (with some exceptions) is not collected by the city. Please contact the licensed company or resource recovery company that has been commissioned to collect it.

Burnable
Waste

Waste generators 
write their name 

here.

For licensed operator collection
(Burnable waste designated bag)

Thoroughly drain water 
from kitchen waste 
before putting it out.

Food Waste
Food waste can also be recycled.
See the back for details.

Unrecyclable Papers
(Tissue paper, disposable diapers, etc.)

Natural Fibers, Leathers
(Clothing, bags)

Plastics, Rubbers
(Stationary implements, rubber gloves, etc.)

Metals Glass, Ceramics

<Important Points>
These items (plastics, rubbers, metals, glass, 
ceramics, etc.) are considered industrial waste. 
Please apply for their disposal as industrial 
waste.
However, in cases where burnable waste, non-burnable 
waste, and hazardous flammable items of the same 
characteristics and quantity as would be disposed  of by a 
regular household are put out, the items may be 
commissioned to a licensed operator for processing.

Disposable 
Lighters

Lithium Batteries
(Unchargeable)

Solid Fuels 
(Canned items)

Non-
Burnable

Waste

For licensed operator collection
(Non-Burnable waste designated bag)

Hazardous
Flammable

Items

These can cause fires!
You must separate these 
items from other waste!

Large-Sized Waste
Large items exceeding 30cm 
on any dimension cannot be 
put out with burnable or 
non-burnable waste. Please 
consult with a licensed 
operator for collection. Wooden Furniture

Steel
Furniture

Household Appliances
< Important Points > Plastics, rubbers, metals, 
glass, ceramics, etc. are considered industrial 
waste. Please apply for their disposal as 
industrial waste.

<Important Points> Please apply for their disposal as industrial waste.
However, if the properties are the same as those of household fluorescent tubes 
(for fluorescent tubes, both straight and round tubes up to about 40W in size) and 
the amount of waste per business is the same as that of households (several 
tubes), they can be collected at the city's collection center. Please check the city's
 website for details.

Devices Applicable to the Home Appliance Recycle Law (Commercial devices are not applicable.)

Air Conditioning Units

TV Sets

Refrigerators,
Freezers

Washing Machines Dryers

1  Request disposal from an appliance retailer
Request collection at the store where you will buy your new appliance or the store
where you bought the old one.
*A recycling and collection/transport fee are required.

2  Take the appliance to a designated commercial disposal location yourself.
After paying the recycling fee at a post office, bring the appliance to a designated
commercial disposal location.
*A recycling fee is required but a collection/transport fee is not.

3  Consign a disposal from an industrial waste disposal company.
Please request a disposal from an industrial waste disposal company.
*A recycling and collection/transport fee are required.

Computers Contact the recycling desk of 
each manufacturer directly or 
contact an industrial waste
disposal company for disposal.

As part of the items collected by the city, cases where items of the 
same characteristics and quantity as would be disposed of  by a 
regular household can be collected in municipal compact appliance 
collection boxes. See the City of Nagoya website for more details.

Postcards, envelopes, business cards, 
memo paper, paper bags, wrapping paper, 

candy boxes, etc.

Classified Documents
Dry-cell batteries (non-rechargeable) , 
stationary implements, umbrellas, etc.

(Tableware, vases, etc.)

Compact appliance

Fluorescent Lights,
Mercury Thermometers

E-cigarettes, Heated tobacco products 

For specific sorting and disposal methods, please contact the licensed collection company or resource recovery 
company you have contracted to collect the waste.

The disposal rate per category is one designated 45-liter (20-liter for spray cans per week) bag per 
collection day per business with the same properties as would be disposed of by an average household.

Plastic containers and packaging/products made entirely of plastic

Remove the cap and label, 
briefly rinse the bottle.

If there are labels that cannot be removed, 
you can leave them as they are.

Garbage
Plastic, rubber, metal, glass, ceramics, etc. generated from business 
activities are industrial waste. Please request disposal as industrial waste.
However, only if the properties and amount of waste generated are similar to those of household waste can the waste be commissioned 
to a licensed company for disposal as burnable waste, non-burnable waste, or hazardous flammable items.

The city does not collect business-related waste                                                   Businesses are responsible for properly disposing of these wastes.(except certain recyclable materials.)

Waste generators 
write their name 

here.


