Support Systems for Single Parent Households
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Please refer to each contact information respectively for more details.
Only available in Japanese. "Ward Office" and "Branch Office" refer to the offices of
the ward you reside in.
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Financial Support or Pension | FHPEEEZL5S

(D Child-Rearing Allowance / Nagoya City Single Parent Household Allowance

/ Aichi Prefecture Bereaved Child Allowance
This support is available for those who are raising a child 18 years or younger on his/her
own due to divorce, not getting married, death, etc.
* This includes cases where the father or mother has certain disabilities.
* If your child is 18 years old, you will be eligible for support from your child's birthday
to March 31st.
Contact Information:
1) Public & Child Welfare Division, Ward Office

or

2) Residents' Welfare Division, Branch Office
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@ Child Allowance
This support is available for those raising a child who will be 18 years old or younger as
of the next March 31.

Contact Information:
1) Public & Child Welfare Division, Ward Office
or

2) Residents' Welfare Division, Branch Office
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3@ Basic Pension for Bereaved Families

This support is available for those who are living together with a child 18 years or younger
after the death of a spouse who was enrolled in the national pension or in the old-age
basic pension for 25 or more years.
* If your child is 18 years old, you will be eligible for support from your child's birthday
to March 31st.
Contact Information:
1) Health Insurance & Pension Division, Ward Office
or
2) Residents' Welfare Division, Branch Office
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2 Reducing Financial Burden | #XMGEHEZHEET S

@ Medical Expense Subsidies for Single Parents, Single Guardians, Etc.
Households
Subsidies for medical co-payments are available.
Contact Information:
1) Health Insurance & Pension Division, Ward Office
or
2) Residents' Welfare Division, Branch Office
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® Reductions and Exemptions of National Health Insurance Premiums
Widows or single parents recognized under the tax law, are exempt from any national
health insurance premiums.
*Conditions apply.
Contact Information:
1) Health Insurance & Pension Division, Ward Office
or
2) Residents' Welfare Division, Branch Office
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® National Pension Insurance Premium Exemptions and Deferments
Widows or single parents recognized under the tax law, can be deferred or exempt from
any national pension insurance premiums.
*Conditions apply.
Contact Information:
1) Health Insurance & Pension Division, Ward Office
or
2) Residents' Welfare Division, Branch Office
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(@ Reductions and Exemptions of Waterworks and Sewerage Costs
Households receiving child-rearing allowance will have their waterworks and sewerage
costs reduced.
*Only when the beneficiary is under contract.
Contact Information:
1) Public & Child Welfare Division, Ward Office
or
2) Residents' Welfare Division, Branch Office
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JR Commuter Pass Special Discount
Households receiving child-rearing allowance will receive a 30% discount if they
submit a certificate issued by a ward office/branch office when buying a JR commuter
pass.
* Student commuter passes are not eligible.
Contact Information:
1) Public & Child Welfare Division, Ward Office
or

2) Residents' Welfare Division, Branch Office
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* Fixed period use fee discount for paid bicycle parking areas

Households receiving child rearing allowance can receive a discount on the fixed period
use fee for certain eligible paid bicycle parking areas located near stations.

Silver Human Resources Center : TEL 842-4688

Ivy Park Call Center : TEL 0120-924-396

AT E R R 4 | 2 30 1 D TE IR R O
WERFR TN 2316 L T D I 26 RIC, —#OMREVARICHE S iz
AR B RS BV O BRI AR eSS E T,
SR — N\ A — : TEL 842-4688
TAE—N"—ra—pkr¥— TEL 0120-924-396

3 Tax Deductions MOBRERITS

Those who meet the conditions per tax laws will be eligible for tax reductions.
In addition, those who meet the conditions may be exempt from residents' tax
(city/prefectural tax) or may receive deductions.

If you wish to apply, be sure to file your year-end tax adjustments and final tax returns.

Contact Information: Municipal Tax Office in your ward
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4 Loans B E%2T+5

@ Widow / Single Parents & Child Welfare Fund or Loan
Nagoya City Widower Welfare Fund and Loans

You may borrow money as needed for: studying at school, acquiring skills, finding
employment, moving, etc.
Contact Information:
1) Public & Child Welfare Division, Ward Office
or
2) Residents' Welfare Division, Branch Office
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|5 Finding a Job & Improving Your Skills |
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Higher Vocational Training Financial Aid
Financial aid for living expenses for a specified period of time is available if studying at
an educational institution for at least one year in order to obtain a qualification which is
required for employment or transferring into a profession such as nursing.
Contact Information:
1) Public & Child Welfare Division, Ward Office
or
2) Residents' Welfare Division, Branch Office
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@ Higher Vocational Training Loan
If you aim to acquire a qualification while receiving financial aid from written above,
you may borrow money as necessary when enrolling into an institution and/or when hired
for a new job.
Contact Information:
1) Public & Child Welfare Division, Ward Office

or



2) Residents' Welfare Division, Branch Office
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@ Independent Living Support & Educational Training Financial Aid
Part of your tuition fee will be subsidized when taking courses in order to obtain a
qualification in fields such as nursing care.
< Conditions apply. Please contact us before starting a course.
Contact Information:
1) Public & Child Welfare Division, Ward Office
or
2) Remdents Welfare D1V1s1on Branch Office

YD LRAZTEIWKKARAZD S AE

@E.LSEE#& B Jllﬁ%ﬁﬁﬁ

N EOBKETUGT D720 B Z 2T DG E I O —E Nk S v E T,
XKEMENHY F3, ZiRz b HENC ZH7ZE< 71?51/\

R0 REEFTRATFE LR IR EEaR

@ Certificate for Students Achieving the Proficiency Level of High School
Part of your tuition fee will be subsidized when you take courses in order to obtain the
Certificate for Students Achieving the Proficiency Level of High School.
*Conditions apply. Please contact us before starting a course.
Contact Information:
1) Public & Child Welfare Division, Ward Office
or
2) Remdents Welfare Division, Branch Office
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@ Career Development Class
We hold classes to help people acquire skills and knowledge such as: computing and
nursing care that are advantageous for finding employment and changing jobs.
Contact Information:
1) Public & Child Welfare Division, Ward Office
or
2) Residents' Welfare Division, Branch Office
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@ Applications for Selling Tobacco
Criteria for obtaining permits for selling tobacco will be relaxed.

Contact Information: Finance Division, Finance Department, Tokai Local Finance Bureau
TEL: 052-951-2546
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(®Housing Support Loan

This support is available for those who are recipients of the Independence Support
Program for Single Parent Families, and are actively working towards becoming self
dependent.

Contact Information: Joinas.Nagoya TEL 052-252-8824
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Work Consultations {1 F DFER
(1) A Hello Work office near you
Some Hello Work offices have interpreters available Please check our website.
» Ministry of Health, Labour and Welfare Website
https://www.mhlw.go.jp/content/000592865.pdf
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(2)¥YaAF A F=2¥ (Joinas.Nagoya)
We help single-parents find jobs.  TEL 252-8824
(2) v aAF+A.F =¥ (Joinas.Nagoya)
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6 Finding a place to live. | {FFEWZ#HT

@ Public Housing
Municipal housing and prefectural housing are also available for single parent families.
Contact Information:
1) Public & Child Welfare Division, Ward Office
or
2) Residents' Welfare Division, Branch Office
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Mother and Child Support Facility
This is a facility for mothers with children under the age of 18 who need protection.
Contact Information:
1) Public & Child Welfare Division, Ward Office
or
2) Residents' Welfare Division, Branch Office

F L gL DILRALED

O@FF £ B IBMER
TR DN LELR I8 TR DI S & ZDBRES A AFTT S Miak T
EEE  RKEATRATE LR PrKREARR

Rental Housing Consultation (Reservations Only)
Consultations are available for households with children who are looking for rental

housing.

Contact Information: Housing Counter (Sumai no Madoguchi)

Oasis 21 Bus Terminal, 11-1 Higashisakura-1-chome, Higashi-ku, Nagoya TEL: 052-
242-4555
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7 Getting Child Care Support FECXEZZITS

@ Short-term Foster Care (Short Stay)

If it becomes difficult to take care of a child for a short period of time due to reasons such
as a parent or guardian becoming ill, your child/children may be temporarily fostered at
an infant-care center, children's group home, or foster home for up to one week.
Contact Information:
1) Public & Child Welfare Division, Ward Office

or
2) Residents' Welfare Division, Branch Office
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@D Support Programs for Single-Parent Households
When a single parent (divorced, widowed, etc.) needs support in his/her daily life:
(1) Daily Living Support: An assistant will visit your home to help with housework and/or
nursing care.
(2) Child Care Support: Your child/children may be temporarily fostered at a designated
child-care facility.
Contact Information:
1) Public & Child Welfare Division, Ward Office
or
2) Residents' Welfare Division, Branch Office
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@ Multiple Child Care Options
Nursery schools are available if parents or guardians need child care for reasons such as
work commitments. There are also: holiday child care, extended child care, nighttime

child care, child care for sicknesses, and child care post-sickness, among others.
Contact Information:
1) Public & Child Welfare Division, Ward Office
or
2) Remdents Welfare Division, Branch Office
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@ Child Care in Kindergartens
Short-term child care may be provided at the kindergarten or certified child-care center
your child/children attends.

Contact Informatioyr}:f Attending kindergarten or certified child-care center
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@ Short-term Child Care
Due to sudden, unforeseen circumstances, if it becomes difficult to take care of your
child/children at home, or if there is a need to reduce the physical and mental burden on
parents and guardians due to child care fatigue, we will take care of your child/children
temporarily.
Contact Information:
1) Public & Child Welfare Division, Short-term Child Care Programs, Ward Office

or

2) Residents’ Welfare Division, Branch Office

Nobinobi Child-Rearing Support Program Headquarters (Nagoya City Hall) TEL: 052-
962-5102
Cl{{Lduggre Support Programs Child Care Support Locations
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8 Financial Security for Children's Education|
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® Financial Aid
Depending on which school your child/children attend(s), school costs may be
subsidized.
Contact Information: Kindergarten/school where your child/children attend(s)
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@Entrance Exam Fee Support

Middle school 3rd year aged children registered for middle school student
education support system can receive financial support for mock examination fees.
High school 3rd year aged children registered for high school student education
and career consultating support system can receive financial support for mock
examination fees and higher education institutions' entrance exam fees.

Contact Information: Children’s Future Planning Department, Children and
Youth Bureau TEL : 972 - 3199
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@ Scholarships, Grants, etc. (Japan Student Services Organization)

There are scholarships, and tuition reductions and exemptions for those who attend
universities or two-year colleges.

Contact Information: The school your child/children attend(s)

» Japan Student Services Organization Website https://www.jasso.go.jp/
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|9 Secure opportunities for children to learn about and experience\
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Educational Support for Junior High School Students

We hold study sessions tailored to each individual's learning level with the aim of
developing good study habits and enrolling into high school.

Contact Information: Children’s Future Planning Department, Children and Youth
Bureau TEL: 052-972-3199
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@ Creating a place for Children from Single Parent Households to belong

We have set up a place where children from their 5th year in elementary school to their
3rd year in junior high school can stop by to: chat, do homework, spend time and relax,
and participate in events.

Contact Information: Children’s Future Planning Department, Children and Youth
Bureau Tg«l‘ﬁ:\ 9?\2-9:7%3& 99“ gL
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Culture & Sports Interactions

We hold events where parents and children can meet with one another, and single-
parents can also meet with one another. At these events you can also experience the
professional world in areas such as sports and music, so that you may have the
opportunity to be better prepared in choosing a future profession.

Contact Information: Children’s Future Planning Department, Children and Youth

Bureau TEL: 052-972-2522
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@D Single Parent Relax Home
Accommodation facilities, such as "Okuhamanako National Lodge", or day-trip
facilities, such as "LEGOLAND", are eligible for subsidized pricing.
Contact Information:
1) Public & Child Welfare Division, Ward Office
or
2) Remdents Welfare DlVlSlOIl Branch Office
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@ City-Owned Facilities Use Special Benefits
City-owned facilities such as the Higashiyama Zoo and Botanical Garden and the City
Science Museum may be entered free of charge.
Contact Information:
1) Public & Child Welfare Division, Ward Office
or
2) Remdents Welfare Division, Branch Office
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@3Single-Parent Household Vocational Experience

Opportunities to experience working in different occupations are being offered. In the
“Vocational Experience Meeting” outlooks on labor and vocation essential in becoming
self-reliant are developed, and interaction between parents and children and between
parents from single-parent households is encouraged. Lectures on planning for the
future and career paths are held at the “Life Plan Koushu” as well.

Contact Information: Children’s Future Planning Department, Children and Youth
Bureau TEL: 972-2522
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Ward Office Public & Child Welfare Division
Branch Ward Office Residents' Welfare Division
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Reception Hours: Weekdays 8:45 a.m. to 5:15 p.m. (closed on national holidays and

during New Year)
Name Address TEL FAX
103 Hoshigaoka Yamate,
Chikusa Ward Office 753-1842 751-3120
Chikusa-ku
7-74, Tsutsui 1-chome,
Higashi Ward Office ) ] 934-1191 936-4303
Higashi-ku
17-1, Shimizu 4-chome,
Kita Ward Office 917-6524 917-6512
Kita-ku
Kita Ward Office Kusunoki 974, Kusunoki 2-chome,
901-2264 902-1843
Branch Kita-ku
18-1, Hananoki 2-chome,
Nishi Ward Office 523-4593 523-4630
Nishi-ku
Nishi Ward Office Yamada
358-2, Yasuji-cho, Nishi-ku 501-4971 503-3986
Branch
23-1, Matsubara-cho
Nakamura Ward Office 433-2983 433-2068
1-chome, Nakamura-ku
1-8, Sakae 4-chome, Naka-
Naka Ward Office ‘ 265-2318 241-6986
u
Showa Ward Office 3-19, Ayuchi-tori, Showa-ku 735-3903 735-3909
3-32, Mizuho-tori, Mizuho-
Mizuho Ward Office L 852-9389 852-9375
u
1-15, Jingu 3-chome, Atsuta-
Atsuta Ward Office ‘ 683-9913 682-0346
u
223, Takabata 1-chome,
Nakagawa Ward Office 363-4411 363-4302
Nakagawa-ku
Nakagawa Ward Office 215, Haruta 3-chome,
301-8361 301-8661
Tomida Branch Nakagawa-ku
12-20, Komei 1-chome,
Minato Ward Office 654-9711 651-1190

Minato-ku
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Minato Ward Office Nanyo

1801, Harutano 3-chome,

301-8342 301-8411
Branch Minato-ku
3-10, Maechama-dori,
Minami Ward Office o 823-9395 823-9426
Minami-ku
) 3-1, Obata 1-chome,
Moriyama Ward Office ) 796-4602 796-4627
Moriyama-ku
Moriyama Ward Office 1401, Shimoshidami
. ) 736-2187 736-4670
Shidami Branch 1-chome, Moriyama-ku
15, Aoyama 2-chome,
Midori Ward Office 625-3961 621-6858
Midori-ku
Midori Ward Office 401, Mototokushige 1-
875-2213 875-2215
Tokushige Branch chome, Midori-ku
50, Kamiyashiro 2-chome,
Meito Ward Office 778-3096 774-2781
Meito-ku
201, Shimada 2-chome,
Tempaku Ward Office 807-3881 807-3829

Tempaku-ku
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